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POLICY STATEMENT: 
In regards to Municipal Public Utilities, the Municipal Government Act States: 
Parcels adjacent to roads and easements 

35. (2) The municipality is responsible for the construction, maintenance and repair of the portion 
of the service connection from the main lines of the system or works to the boundary of the 
road or easement. 
(3) Despite subsection (2), the council may as a term of supplying the municipal utility service to 

the parcel of land make the owner responsible for the costs of the construction, maintenance 

and repair of the portion of the service connection from the main lines of the system or works 

to the boundary of the road or easement. 

(4) If the owner is responsible for the costs of the construction, maintenance or repair referred 

to in subsection (3), those costs are an amount owing to the municipality by the owner.   

Service connections-owner 

37. (1) The owner of a parcel of land is responsible for the construction, maintenance and repair of 
a service connection of a municipal public utility located above, on or underneath the parcel.  

 



VILLAGE OF HINES CREEK  
POLICY MANUAL 
SEWER 
 

The following Policy deals with the backup of sanitary sewer into private residences and businesses.   

PROCEDURE: 

Upon receipt of a complaint the subsequent policy shall be followed: 

1. The Village will check to determine if the main sewer line servicing the affected property is 

flowing normally.  In the event Public Works Staff is called in after hours to check a sewer main, 

initiated by a resident’s request, and it is found to be in the lateral line, the applicable callout 

fee will be charged to the resident.   

a. If the sewer backup has its origins within the main sewer line, the Village is responsible 

for all costs required to restore the sewer to proper operating conditions.   

2. If the main line is clear the Village shall direct the resident to obtain the services of a certified 

plumber to check the sanitary sewer service to determine the nature and type of blockage.   This 

may include a camera inspection to discover the source of the blockage. 

a. If the resident is a tenant the Village shall contact the landowner and inform them of the 

sewer issues and advise them of this policy. 

b. A representative from the Village shall be onsite to observe as the plumber 

troubleshoots the issue. 

3. If the certified plumber is not successful in resolving the sewer issue the plumber and Village 

representative will attempt to locate where in the lateral line the blockage is.  This will help the 

Village and the homeowner to decide where along the line the dig should occur. 

4. Where a blockage is located on the owner’s property and cannot be cleared the owner shall be 

responsible for arranging and paying for any work required to restore the operation of the 

service line. 

5. Where a blockage is located within the street, the Village shall undertake the repair of the 

service line and shall bear the cost of the repairs only if the blockage was caused by physical 

damage to the service line due to faulty installation, substandard materials or ground 

settlement of movement.   

a. If the blockage is caused by roots originating from trees located on Village property the 

Village shall bear the costs of the repairs.  The Village may then remove any boulevard 

trees that are deemed to be causing root problems in the lateral sewer line. 

b. If the blockage is caused by grease, hair and other foreign objects that originated from 

inside the private property the owner is responsible for all costs.  These shall include the 

cost to restore any Village infrastructure damaged during the repair, including but not 

limited to pavement, sidewalk and boulevard restoration.  
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