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April 9, 2020
To: Alberta Waterworks and Municipal Wastewater Owners and Operators

Pandemic planning and operational challenges for drinking water and wastewater
facilities and systems will continue for some weeks or months ahead. That said, | want
to thank all of you, your teams and your councils for working together to keep the
essential services of drinking water and wastewater running without service disruptions.
Your efforts are deeply appreciated and essential for Albertans.

Last week Alberta Environment and Parks (AEP) announced a relaxation of regulatory
reporting for some activities under EPEA - this does not apply to drinking water

facilities. All conditions contained in your operating authorization (Approval or Code of
Practice registration) remain as is, and are not affected by last week’s announcement.

Further to my email on March 25, 2020, | want to keep you apprised of AEP’s efforts to
help support drinking water (DW) and wastewater (WW) systems during this COVID-19
response phase. During April 3-7, 2020, AEP reached out to DW system
owner/operators to complete a telephone survey to capture key baseline information on
operator absences and treatment chemical supplies. If your DW system has not yet
been contacted by AEP, please contact your regional DWOS (Drinking Water
Operations Specialist) or one of the AEP DW contacts listed on the contact map
(https://open.alberta.ca/publications/covid-19-pandemic-planning-for-the-water-and-
wastewater-sector-package). You know your facility operations better than anyone else
— but if you have questions or concerns related to your drinking water operations,
please contact one of the AEP DW contacts listed. A similar telephone survey of WW
systems will be conducted in the next few weeks.

It is imperative that you contact and inform our AEP DW staff, listed on the DW contact
map, before certified operator staffing or treatment chemical supplies become an EPEA
compliance issue (if possible). AEP has implemented a “conditional certified operator”
program that could help to provide some emergency facility operator coverage.

QOutside of normal business hours (8:30 am — 4:30 pm, Monday-Friday), please call the
24-hr Response Line: 1-800-222-6514 or local line: 1-780-422-4505 if you need to
contact AEP staff regarding reportable requirements under your approval or registration,
or for any questions or concerns you may have. For example, should you need to
contact AEP this Easter long weekend, for either a non-emergency or emergency state,
please contact the 24-hr response line. If your system is in contravention or in an
emergency state due to loss of operators, fack of treatment chemicals, or unable to

.



produce and deliver potable water, you must call the 24-hr Response Line: 1-800-222-
6514 or local line: 1-780-422-4505 as usual.

AEP is working diligently to provide guidance for your facilities as you navigate through
the difficult conditions during the COVID-19 pandemic. Operators and system owners
have asked AEP staff many questions in the past weeks. We have compiled these into
a Frequently Asked Questions (FAQ) document with the AEP responses to help give
guidance (attached to e-mail).

See attached FAQ sheet.

Please read over the FAQ and share with your operational staff. n addition to the
considerations provided in the AEP pandemic planning guide
(https:/fopen.alberta.ca/publications/covid-19-pandemic-planning-for-the-water-and-
wastewater-sector-package), below are some recommended actions:

i. to support remote access, test your video calling capabilities;

ii. reach out to neighbouring DW or WW facilities to explore mutual aid;

iii. contact your chemical suppliers and stay informed of any supply concerns;

iv. continue to maintain reasonable chemical inventory stockpiles; and

v. try to avoid unnecessary potential exposures to COVID-19.

In a forthcoming e-mail we will provide an AEP Wastewater Contact Map that will
provide contact details to give guidance for municipal and industrial wastewater
facilities. Additional materials will also be forthcoming for wastewater systems.

As before, please stay up-to-date on the latest health advice through reliable sources
such Atberta Health Services (AHS), Health Canada and the World Health Organization
(WHQ). Working together as Albertans, we will get through this challenging period in the
weeks and months ahead. Stay well.

Sincerely,

Lyndon Gyurek, Ph.D., P.Eng.
Director, Drinking Water/Wastewater/Stormwater
Environment and Parks

Attachments

cc:  Scott Milligan, Executive Director, Regulatory Programs
Todd Letwin, Regional Compliance Manager
Craig Knaus, Compliance Manager
Morna Hussey, Drinking Water Program Manager
Okey Obiajulu, Approvals Manager
Debra Long, Drinking Water/Wastewater Programs Specialist
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requently Asked Questions:
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1. Are Approvals and Registrations still required to be fully followed during the
Pandemic?

2. For bacteriological/ chlorine sampling requirements in the distribution system, certain

sites that are usually used for sampling may not be available during COVID-19. Would
it be acceptable to include less sites than usual in the sampling rotation?

3. What are some options for getting additional operators for the water treatment

plants/ distribution systems?

4. Where can waterworks systems owners and operators get help putting together a

contingency plan for daily operations?

5. If awaterworks system is issued a boil water advisory (BWA), do the sampling
requirements in the Approval/Code of Practice still have to be complied with?

6. Will COVID-19 affect Lead sampling requirements at the customer’s tap as part of the
Lead Management Program?

7. Whom can waterworks system staff contact for more help?

8. Where can | get more information?



Answers:

1. Are Approvals and Registrations still required to be fully followed during the Pandemic?

Answer:

Yes. For drinking water and wastewater systems with authorizations under the Environmental
Protection and Enhancement Act, contraventions must still be reported to EDGE {Environmental
and Dangerous Goods Emergencies) at 780-422-4505 (toll free 1-800-222-6514) as per regular
operations. It is imperative that during this pandemic response period that drinking water and
wastewater systems continue to meet AEP requirements to ensure the delivery of safe drinking
water and wastewater municipal services to Albertans. This means Authorization Holders
continue to meet all the terms and conditions contained within their respective authorizations
related to facilities, resources, and operations staff. In the event that the Authorization Holder
is unable to meet their regulatory obligations, that situation must be immediately reported to
EDGE.

2. For bacteriological/ chlorine sampling requirements in the distribution system, certain
sites that are usually used for sampling may not be available during COVID-19. Would it
be acceptable to include less sites than usual in the sampling rotation?

Answer:

Yes, as long as the samples are as representative as possible of the whole distribution system.
This may mean that sites that were previously used are no longer available and as such,
locations maybe limited. Alternate sites may be needed in the short term. The minimum
number of chlorine and bacteriological tests conducted must continue to meet
approval/registration requirements and if they do not then the non-compliance should be
immediately reported to EDGE at 780-422-4505 (toll free 1-800-222-6514).
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Answers:

3. What are some options for getting additional certified operators for water treatment
plants and distribution systems?

Answer:

Follow your operations program, emergency respense plans, and any business continuity plans
that may have been developed. The first priority should be to try to find certified operators by

working with other municipalities, associations and stakeholders to see if they have additional

capacity to provide assistance, or to work together in partnership.

If you have exhausted these avenues and are still not able to find a certified operator, contact
your AEP representative.

The Certification Team within the Drinking Water & Wastewater Branch has developed a policy
to address conditional certifications during the pandemic:

https://open.alberta.ca/publications/conditional-certification-during-the-covid-19-pandemic

4. Where can waterworks systems owners and operators get help putting together a
contingency plan for daily operations?

Answer:

Alberta Environment and Parks has provided the following document to help owners and
operators put together a business continuity plan:

COVID-19 Pandemic Planning for the Water and Wastewater Sector: Business Continuity
Ptanning for Water & Wastewater Systems

httos://open.alberta.ca/dataset/d?9be391-109b-4afb-80cf-0617d2a565fa/resource/ae 70562 a-
d2b0-4520-9a81-9¢34a878963e/download/aep-covid-19-pandemic-planning-for-water-and-
wastewater-sector.pdf
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Answers:

5. if a waterworks system is issued a boil water advisory (BWA), do the sampling
requirements in the Approval/Code of Practice still have to be complied with?

Answer:

Yes, the sampling requirements in the Approval/ Code of Practice is still required even when a
BWA has been issued.

6. Will COVID-19 affect Lead sampling requirements at the customer’s tap as part of the
Lead Management Program?

Answer:

Lead sampling is to be undertaken during the May 1 to Sept 30 time frame in either 2020 or
2021 so there is no urgency to get it done immediately. More information about the Lead
Management Program can be found here:

https://open.alberta.ca/dataset/ee382aa2-41fb-4454-b9b2-ce3283fd85dc/resource/27672d98-
4d76-4451-aa35-28009%2d8d7/download/lead-guidance-document-version-1-2.pdf

7. Who can waterworks system staff contact for more help?

Answer:
Contact your local AEP representative listed on the map on the next page or through this link:

https://open.alberta.ca/dataset/d29be391-109b-4afb-80¢f-06f7d2a565fa/resource/7f19960b-
641c-4162-8378-f595d43a13bb/downlgad/aep-drinking-water-contacts-covid-19-2020-03-

25.pdf
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Answers:

Alberta | o 1
Drinking Water |

~ Environmental | .
Response Line ;

1-800-222-6514 b

1-780-522-4805
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Answers:

8. Where can | get more information?

Answer:

For additional information, please refer to the following documents on COVID-19 pandemic
planning for the water and wastewater sector on open.alberta.ca:

s COVID-19 Pandemic Planning for the Water and Wastewater Sector: Business Continuity
Planning for Water & Wastewater Systems

https://open.alberta.ca/dataset/d29be391-109b-4afb-80cf-06f7d2a565fa/resource/ae70562a-
d2b0-4520-9a81-9¢34a878963e/download/aep-covid-19-pandemic-planning-for-water-and-
wastewater-sector.pdf

» Alberta drinking water environmental respanse line (and AEP contacts)

https://open.alberta.ca/dataset/d29be391-109b-4afb-80cf-06f7d2a565fa/rescurce/7f19960b-
641c-4162-8378-f595d43a13bbh/download/aep-drinking-water-contacis-covid-19-2020-03-

25.pdf

e  Communiqué - To: Alberta waterworks and municipal wastewater owners and operators
(March 25)

https://open.alberta.ca/dataset/d29be391-109h-4afb-80cf-06f7d2a565fa/resource/ada2fea2-
cdef-4612-94b9-5¢1f26c0b3a3/download/aep-letter-to-waterworks-municipal-wastewater-
owners-operators-2020-03-25.pdf

¢ Communiqué - To: Alberta waterworks and municipal wastewater owners and operators
(March 23)

hitps://open.alberta.ca/dataset/d29be391-109b-4afb-80cf-06f7d2a565fa/resource/d0elf258-
80d3-4746-9975-1cd574fbi8f7/download/aep-letter-to-waterworks-municipal-wastewater-
owners-operators-2020-03-23.pdf

¢ Conditional Certification during the COVID-19 Pandemic

https://open.alberta.ca/publications/conditional-certification-during-the-covid-19-pandemic
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