VILLAGE OF HINES CREEK

POLICIES AND PROCEDURES MANUAL

ADMINISTRATION

TITLE: Collection of Outstanding Accounts
POLICY NUMBER: 200-27

EFFECTIVE DATE: March 12, 2019

POLICY STATEMENT:

Every reasonable effort shall be made to collect outstanding accounts via written and verbal contact. In
the event the Village is not successful in collection of accounts in an amount of less than $100.00 within
a three-year period, the account is to be written off as uncollectible.

PROCEDURE:

Council may instruct the Chief Administrative Officer to proceed with collection of accounts over
$100.00, through the small claims procedure.

END OF POLICY
APPROVED: C-107-19

AMENDED
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