VILLAGE OF HINES CREEK

POLICIES AND PROCEDURES MANUAL

FITNESS CENTER
TITLE: Refund Policy
POLICY NUMBER: 900-05
EFFECTIVE DATE: January 25, 2021

POLICY STATEMENT:

All drop in purchases and fob memberships are non-refundable. The Fitness Center Board will not issue
refunds if a patron does not use their membership, or change the dates of activation if the membership
was not used.

If a fob was not activated properly by administration, the dates of activation will be changed to reflect
the correct duration of the membership purchased.

Defective fobs will be replaced free of charge. Any fob that a patron has lost, or requires replacement
due to own damage will be charged a replacement fee of $15.00.

If a situation arises that is not outlined in this Policy, a patron can request a refund by submitting a
written request to the Fitness Center Board for review.

1. The written submission will go to the next scheduled Fitness Center Meeting to be reviewed.

2. The Fitness Center Board will review the written request and determine whether a refund is
valid.

3. The Board will provide the Village of Hines Creek Council their recommended decision.

4. The secretary of the Fitness Center Board will notify the patron of the final decision.

END OF POLICY
APPROVED: C-030-21
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