Village of Hines Creek Council
Request for Decision (RFD)

Meeting: Regular Council Meeting

Meeting Date: April 9, 2024

Originated By: Leanne Walmsley, Chief Administrative Officer
Title: New Business — Lot 11, Block 9, Plan 1790 HW
File: 109.000

BACKGROUND/PROPOSAL.:

C-169-17 MOTION by Mayor Reintjes that this Council authorize
administration to reverse charges on Invoice
#201700217 with the understanding that if the sewer line
servicing Lot 11, Block 9, Plan 1790 HW has to be
excavated in future that the owner shall be responsible
for all excavation costs to property line and that the
Village shall be responsible for all excavation costs from
property line to main line and further that owner and
administration research control of tree roots by means
of chemical treatment in the interim. CARRIED.

DISCUSSION/OPTIONS/BENEFITS/DISADVANTAGES

On March 21, 2024 owner called the Village Office asking for the Public Works Foreman
to come over and have a look at what was pulled from the sewer line.

When the Public Works Foreman arrived, the plumber was already done, there was not

camera footage to look at. The landowner advised Public Works that about 7 years ago
the tree roots were cleaned out and Council paid the bill.

COSTS/SOURCE OF FUNDING (if applicable)

Attached is the invoice from Reynolds Plumbing & Heating Ltd. #19382-1 in the amount
of $302.93 for cleaning out the sewer line and mileage.

Also attached for reference is Sewer Call Out Policy 1600-01 and Service Request Form

|OcL.



FINANCIAL IMPLICATIONS COUNCIL STRATEGIC PLAN

O Make the Village of Hines Creek an attractive and desirable place to live.
M Create an environment where residents and business feel valued and
comfortable airing their concerns, and where their problems, ideas, and inputs
are valued.

O Being progressive and open to innovative ideas.

M Financially sound management that utilizes public funds efficiently and
effectively.

00 Not Applicable

RECOMMENDED ACTION:

Council refund the landowner at Lot 11, Block 9, Plan 1790 HW. In the amount of
$302.93 for sewer call out.

‘ Initials show support- Reviewed by: Manager: C.A.0O. RU;)‘




REYNOLDS PLUMBING AND HE
1204 101 AVENLE
FARVIEN, AB TOHILO
780-835-2363

DEBIT SALE

MID: 6305843
TID: 002 REF#: 00000001

Batch #: 081002 RRN: 00000001
03/22/24 10:38:25
APPR CODE: 103924

Trace: Q0662407

Ltd.

Reynolds Plumbing & Heating (80)

GST# R121680045 Payment terms 30 Date
days Etransfers can be made to
donna@reynoldsplumbing.com. Please

include invoice # 3% fee on credit card payments over $1000.00

Box 277 11208-101 Avenue
Fairview, Alberta, TOH 1L0

Job Site

Invoice #19382-1

03/21/2024

Customer PO#: Hines Creek - sewér backing up

DEBIT/CHEQUING Chip ert 319 8 Street
Hhkokkier9 990 Hines Creek, Alberta, TOH 2A0
Iberta, TOH 2A0
ANMOUNT $302.93
Hines Creek - Main sewer is backing up. Needs to be augured.
augered sewer - was tree roots
Labour
Item Unit Cost Quantity Total
Dalen 98.00 2 $196.00
Sub Total $196.00
Other
Item Unit Cost Quantity Total
mileage travel charge per km 1.15 30 $34.50
large sewer auger 58.00 1 $58.00
Sub Total $92.50
Total Pre-Tax $288.50
GST(5%) $14.43
Total Invoice: $302.93

Thank you for your business! Payment terms 30 days. E-iransfers can b
inclute invoice number with atransfer. 3% wili be i

monis ms

nt o - donna@re

edil cards on ba




VILLAGE OF HINES CREEK

POLICIES AND PROCEDURES MANUAL

SEWER
TITLE: Sewer Call Out
POLICY NUMBER: 1600-01
EFFECTIVE DATE: January 25, 2021
POLICY STATEMENT:

In regards to Municipal Public Utilities, the Municipal Government Act States:
Parcels adjacent to roads and easements
35. (2) The municipality is responsible for the construction, maintenance and repair of the portion
of the service connection from the main lines of the system or works to the boundary of the

road or easement.
(3) Despite subsection (2), the council may as a term of supplying the municipal utility service to

the parcel of land make the owner responsible for the costs of the construction, maintenance
and repair of the portion of the service connection from the main lines of the system or works
to the boundary of the road or easement.
(4) If the owner is responsible for the costs of the construction, maintenance or repair referred
to in subsection (3), those costs are an amount owing to the municipality by the owner.
Service connections-owner

37. (1) The owner of a parcel of land is responsible for the construction, maintenance and repair of

a service connection of a municipal public utility located above, on or underneath the parcel.

[ MAIN SEWER LINE

Village Responsibility
LATERAL LINE O

e Praperty Ownars Responsibility =

VILLAGE OF HINES CREEK
POLICY MANUAL
SEWER



The following Policy deals with the backup of sanitary sewer into private residences and businesses.
PROCEDURE:
Upon receipt of a complaint the subsequent policy shall be followed:

1. The Village will check to determine if the main sewer line servicing the affected property is
flowing normally. In the event Public Works Staff is called in after hours to check a sewer main,
initiated by a resident’s request, and it is found to be in the lateral line, the applicable callout
fee will be charged to the resident.

a. If the sewer backup has its origins within the main sewer line, the Village is responsible
for all costs required to restore the sewer to proper operating conditions.

2. If the main line is clear the Village shall direct the resident to obtain the services of a certified
plumber to check the sanitary sewer service to determine the nature and type of blockage. This
may include a camera inspection to discover the source of the blockage.

a. If the resident is a tenant the Village shall contact the landowner and inform them of the
sewer issues and advise them of this policy.

b. A representative from the Village shall be onsite to observe as the plumber
troubleshoots the issue.

3. If the certified plumber is not successful in resolving the sewer issue the plumber and Village
representative will attempt to locate where in the lateral line the blockage is. This will help the
Village and the homeowner to decide where along the line the dig should occur.

4. Where a blockage is located on the owner’s property and cannot be cleared the owner shall be
responsible for arranging and paying for any work required to restore the operation of the
service line.

5. Where a blockage is located within the street, the Village shall undertake the repair of the
service line and shall bear the cost of the repairs only if the blockage was caused by physical
damage to the service line due to faulty installation, substandard materials or ground
settlement of movement.

a. If the blockage is caused by roots originating from trees located on Village property the
Village shall bear the costs of the repairs. The Village may then remove any boulevard
trees that are deemed to be causing root problems in the lateral sewer line.

b. If the blockage is caused by grease, hair and other foreign objects that originated from
inside the private property the owner is responsible for all costs. These shall include the
cost to restore any Village infrastructure damaged during the repair, including but not
limited to pavement, sidewalk and boulevard restoration.

END OF POLICY
APPROVED: C-027-21
AMENDED

VILLAGE OF HINES CREEK

POLICY MANUAL
SEWER
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